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MDM 2.3 update is available as of Thursday August 1, 2019 at 8:30pm (Paris/Brussels time).

Service unavailability may occur with 30 min to 1 hour approximate duration during roll-out.

APPLICATIONS FILE MAX SIZE INCREASED TO 300MB

The App Library now accepts APK file upload up to 300MB (instead of 200MB previously).

TWO-FACTOR AUTHENTICATION

This new optional user authentication security enforcement will roll-out progressively (access

restricted to selected users) after this release:

m Users can disable the feature without getting locked outside MDM.

m Users connecting from multiple browsers must provide an authentication code as set.

m A limited number of clients experienced a device side-panel crash, it was caused by a
faulty APK file parsing when extracting the application icon. In addition to this fix, we
advise to reupload recent APK files when the corresponding icon is broken in MDM.

m Profile edition contains a drop-down to add applications to a profile, we fixed it in
order to let users smoothly add multiple applications (it was necessary to delete the
previous app name from the drop-down before adding the next one).

m  While using the “put in organization” action, current organization was suggested to
users among destination options. The list is now filtered and doesn’t display any
useless option.

m The fleet filter “N/A” option display was not persistent when users were leaving and
then coming back to the initial filtered page.

OLD INTERFACE SHUTDOWN

The old FMS interface, hosted on my.famoco.com, is outdated and remains accessible until
August 1%, 2019. Devices data is up to date on the new MDM platform at mdm.famoco.com

alongside with enhanced features.
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